Cover Report:
Servicing Trends

SEEKING ANSWERS TO TODAY’S
CHALLENGES

The servicing business faces challenges on

many fronts. The scale of the delinquency and
foreclosure problem remains staggering. The
complexity of modification programs continues
to vex many operations. The costs of property
maintenance and repair for real estate—owned
(REO) are extremely high. Regulators, lawmakers
and attorneys general are focused like a laser on
every corner of the business. Makes you wonder:

Why would anyone want to be in this business?
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34 REO Realities
By NEIL J. MORSE

Servicers are dealing with massive inventories of

foreclosed properties. New techniques are mixing
with old to try to move these properties out the door
to make room for new ones coming in.

42 Wired for Mods

By JERRY DEMUTH

Servicers’ traditional systems are not wired for the
heavy volume and specific tasks of loan modifications.
State-of-the-art loan-mod vendors are offering an
answer rooted in customized technology.
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48 High Maintenance
By CAROLINE REAVES
Securing foreclosed properties and preparing them for resale requires

countless steps, involves many parties and costs servicers a bundle.

56 A Booming Business
By STEVE BERGSMAN

Stewart Lender Services provides just about any service that’s in demand

in the mortgage industry. These days that frequently means outsourced
loss mitigation, asset management and REO disposition work.

62 A NuView on Servicing
By WARREN LuTz
No longer just a distressed-borrower outreach provider, the company

formerly known as MOS Group applies broader strokes to the servicing

canvas.

68 A Turnaround Project
By CHARLES WISNIOWSKI
Jerry Selitto, chief executive officer of PHH Corporation, Mount Laurel,

New Jersey, has taken the reins of this unique company and gotten solid

results.

74 Wholesale’s Future

By HOWARD SCHNEIDER

What is the future of wholesale lending in the wake of the historic
market meltdown? While correspondents’ fortunes appear on the rise,
prospects for brokers remain uncertain.

80 AMCs: The Whole Truth and Nothing but the Truth
By JAMES A. KIRCHMEYER

The lending industry needs to think through the factors that have
reshaped the appraisal business in recent years.

86 Retail Reality Check

By HORTENSE LEON

Retail market conditions vary widely from place to place around the
country. Both high-end and very low-end retailers appear to be doing
the best.

92 Beware the Mortgagee Review Board

By STeEVEN D. GORDON AND STEPHEN D. NILES

The Federal Housing Administration has a powerful enforcement arm
that sanctions lenders that don’t follow FHA's rules. Smart lenders will
take all necessary precautions to avoid MRB sanctions.

MORTGAGE BANKING | FEBRUARY 2011

Departments

Briefing Book

Executive Suite

The Ticker

Full Disclosure

Washington Update

Calendar of Events

TechNewz

Commercial

People

Executive Essay

Broker Business

Servicing

Price Watch

Home-Price Spotlight

Marketrac

Vital Statistics

Index to Advertisers




